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What is a Credit Union?
A credit union is a Cooperative

A cooperative is an organization that is voluntarily owned and 
controlled by the people who use its products, supplies, or services.
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Credit Unions are      
Financial Cooperatives

• Members pool their 
assets to provide funds 
for loans and other 
financial services

• Owned by members

• One member, one vote

• Operated on a not-for-
profit basis

• Dividends are paid to 
members, not stockholders

• Volunteer 
Boards/Committees

• Often offer more favorable 
rates and services



Characteristics of Cooperatives

– Democratic member control
– Generally operated on a not-for-profit basis
– Concern for community
– Purpose is to provide and distribute 

benefits to its users on the basis of their 
use





European Cooperatives

• A group of textile mill workers 
in Rochdale, England 
established the Rochdale 
Society of Equitable Pioneers 
in 1844.

• They sold shares to members 
to raise capitol to buy goods at 
lower than retail prices, and 
then they sold the goods at a 
savings to members.

• Sold butter, flour, sugar, 
oatmeal, and  candles. 

• First ones to make a 
cooperative succeed. 

All that remains today of the original Toad Lane in  
Rochdale---now a conservation area with the origina l 
Rochdale Pioneers' store as a museum.
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Hermann Schulze-Delitzsch

Founded the 1st credit 
society in 1850 in 

Germany.

(1808-1883)



Friedrich W. Raiffeisen

Father of the credit 
union movement

(1818-1888)



Alphonse Desjardins

1900:  Opened the first 
North American financial 
cooperative (Caisses 
populaires Desjardins) in 
Canada in his home.

1909:  Helped organize St. 
Mary's Cooperative 
Credit Association, the 
first credit union in U.S.

•Desjardins house & 1st 
Canadian Credit Union.

•Third time ever a 
Canadian 10-cent coin 
commemorates a 
significant historic event!

(1854-1920)





Edward Filene was Instrumental in 

helping to pass

first state credit union law (in Mass.),

and later – with Roy Bergengren

– in 26 other states

Edward A Filene

As Director and co-organizer of
the Credit Union National

Extension Bureau (CUNEB), 
Roy Bergengren

helped launch US movement’s
involvement in 26 states



Leo H. Shapiro

• Father of California’s credit 
union movement

• Organizer and first President of 
the California Credit Union 
League

• Shapiro Group is named for him
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1924:  1st Credit Union in CA.
Fresno Postal Employees CU.

1930:  32 states had enacted CU 
legislation. 1,100 credit union

1933:  The California Credit Union
League is formed.

1934:  The Credit Union National 
Association  (CUNA) in Estes
Park, Co.  Roy Bergengren is
first managing director

More Credit Union History……..



Federal Credit Union Act

• In 1934, Congress passed a federal credit union act, which 
permitted credit unions to be organized anywhere in the United 
States. 

• The legislation allowed credit unions to incorporate under either 
state or federal law, a system of dual chartering that continues
today. 

• President Franklin D. Roosevelt signed the Federal Credit Union 
Act into law in June, 1934.



Credit Union Growth

• Number of credit unions in U.S.
– 1940:  9,224
– 1950: 10,586
– 1960: 20,094
– 1969: 23,866 (peak # of CUs in U.S.)



• In 1970, the National Credit 
Union Administration
(NCUA) was created to 
charter and supervise 
federal credit unions.

• The National Credit Union 
Share Insurance Fund
(NCUSIF) was organized to 
insure credit union deposits. 
In the independent credit 
union spirit, the NCUSIF 
was created without tax 
dollars and capitalized 
solely by credit unions. 

• Initial insurance coverage 
under NCUSIF was 
$10,000.
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• 1970 - World Council of Credit Unions 
(WOCCU) is formed

• 1974 - Credit unions get share drafts
• 1980 - 21,465 credit unions in U.S.
• 1990 - 14,549 credit unions in U.S.



1998 – H.R. 1151 is passed
The Credit Union Membership Access Act



H.R. 1151 
The Credit Union Membership Access 

Act

• Preserves people’s right to belong to a credit union by 
preserving rules on field-of-membership expansion 

• Three million people lobbied their legislators urging 
support of the bill 

• Signed into law by President Bill Clinton on August 7, 
1998

• Demonstrates the tremendous power of grass roots 
lobbying by credit unions and their members



• In 1937, Congress 
decided  to exempt credit 
unions from federal 
income taxes because 
they are non-profit, 
mutually-owned, 
democratically controlled 
institutions that have no 
capital stock and rely 
heavily on volunteer 
leadership. 

• Congress reviewed and 
reaffirmed this exemption 
in 1951 and again in 
1998.

Tax Exemption



Credit Unions vs. Banks

• Bankers claim that the tax exemption 
gives credit unions an unfair competitive 
advantage.  They claim that credit unions 
are getting “too big,” are growing “too fast,”
and are making “huge” market share 
gains.





The Differences Between 
Credit Unions and Banks

Credit Unions

Not-for-Profit Cooperatives

Owned by Members

Volunteer Boards of Directors

Lower & Fewer Service Fees

Charge Lower Loan Rates

Pay Higher Savings Rates
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Banks

For Profit Corporations

Owned by Outside Stockholders

Paid Board of Directors

Higher & More Service Fees

Charge Higher Loan Rates

Pay Lower Savings Rates



Credit Unions vs. Banks

• As of 2009, banking institutions held 15 times more in 
assets than credit unions ($13.3 trillion vs. $882 billion). 
The nation’s largest bank (JP Morgan Chase – assets of 
$1.6 trillion) is approximately 80 percent larger than the 
entire credit union movement.

• The average bank size in the U.S. is $1.62 billion, while 
the average credit union size is $112 million. 

• Over a 100 year period (from 1909 to year-end 2009), 
assets in all U.S. credit unions had grown to $882 billion.

• In contrast, U.S. bank assets have grown by $1 trillion in 
since 2007.  



Credit Unions vs. Banks

• Bankers claim that their beef is not with small credit 
unions, but with large credit unions that “look and act”
like banks. They believe these large credit unions should 
be taxed.

• However, Congress granted credit unions tax exemption 
because of their cooperative nature (i.e., democratically 
controlled, non-profit, etc.), and their commitment to 
serve those of modest means, not because of size or 
services provided. 



The Least-Trusted Banks in America ,
February 3, 2010 
by Jennifer Saranow Schultz

Customers of the biggest banks in the United 
States are the least likely to believe their financial 
institution does hat’s best for them as opposed to 
what’s best for the bottom line, according to a new 
report from Forrester Research. 

The report, Forrester’s annual Customer Advocacy 
rankings, ranks nearly 50 financial services firms 
in the United States by the percentage of each 
firm’s customers who agree with the statement: 
“My financial provider does what’s best for me, not 
just its own bottom line.” The results are based on 
a survey of about 4,500 consumers.

The bottom seven of this year’s rankings, first 
to last, are Bank of America, Chase, Capital 
One,  TD/Commerce, Fifth Third, Citibank, and 
in last place, HSBC.



Credit unions ranked much 
higher than the big banks, 
as they have in previous 
years, with 70 percent of 
credit union customers 
saying their financial 
institution puts their 
interests first. Mr. Doyle said 
this is because of credit 
unions’ different operating 
model — they are owned by 
customers — and because 
they tend to emphasize 
customer service. 



Credit Union Motto
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Alphonse Desjardins

• “A credit union is not an ordinary financial 
concern, seeking to enrich its members at 
the expense of the general public.  Neither 
is it a loan company, seeking to make a 
profit at the expense of the unfortunates…
The credit union is nothing of the kind; it is 
the expression in the field of economics of 
a high social ideal.”



Credit Unions Today

• Worldwide: 54,000 credit unions in 97 
countries/184 million members

• US: 7,840 credit unions/91 million 
members/$882 billion in assets

• CA: 462 credit unions/10 million members/ 
$129 billion in assets

• NV: 22 CUs/470,000 members/$5 billion in 
assets



Credit Union System



Questions?

• Research & Information Toll-free Hotline:
877.243.5728


